
Caring for your family –

The Hampshire Childcare and Family Information Team (Cfit)

There may be times when you need to arrange for your children to attend a childcare or activity-based programme. Across Hampshire there is a range of registered quality childcare services available that provide safe, caring, play and educational environments for your children
What types of childcare are available?

There are many different types of childcare available: childminders, nurseries, pre‑schools, out-of-school care (before and after school), holiday playschemes and crèches. There are also other options if care is required in the family home, such as home childcarers, nannies or babysitters. 

Childcare services across the county cater for children aged 0 – 14 years (16 for children with additional needs). You can be sure Ofsted registered childcare providers are trained and are sensitive to the needs of individual children including those experiencing difficulties.

How can I afford it?

The Childcare and Family Information Team (Cfit) can point you in the direction of services to help pay for childcare, such as free early years education for children aged three and four, help for lone parents, teenage parents, working parents or students. Information is available on schemes such as Working Tax Credit, Care To Learn, New Deal and childcare vouchers.
How do I find out more?

For general enquiries you can contact us via the helpline on 0845 603 5620 or email childcare@hants.gov.uk. The helpline is available:

· Monday – Friday 8.00am - 8.00pm 

· Saturday 9.30am - 4.00pm.
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There is also range of childcare and family services available online in the Hampshire Family Information Directory (www.fid.hants.gov.uk). 
More information can be found at www.hants.gov.uk/childcare.
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